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Bit Dang, ngay^ty thdng 12 ndm 2025S6:3S /BC-BVHXH

BAO CAO
Tham tra bao cao tinh h'inh tiep cong dan, giai quyet do-n thir khieu nai, 

to cao, phan anh, kien nghj cua cong dan tren dja ban xa Bu Dang nam 2025
va phiro’ng htro’ng, nhiem vu nam 2026

(Phuc vu Ky hop thuang le cudi ndm 2025 cua HDND xa)

Thirc hien thong bao cua Thuang true HBND xa ve vice phan cong chuan hi 
noi dung phuc vu ky hop thu 4 (Ky hop thuang le cudi ndm 2025 HDND xa Bit 
Dang). Ban Van hoa - Xa hoi HBND xa da tien hanh tham tra Bao cao so 328/BC- ^
UBND ngay 16/12/2025 cua UBND xa ve cong tac tiep cong dan, giai quyet dan 
thu khiSu nai, to cao, phan anh, kien nghi cua cong dan tren dia ban xa Bu Dana/ 

nam 2025 va phuang huang, nhiem vu nam 2026. |
Tren ca sa nghien cuu npi dung bao cao cua UBND xa, doi chieu vai Ke: 02\^^^ 

hoach thuc hien cong tac tiep cong dan nam 2025 va cac quy dinh hien hanh, Ban 
Van hoa - Xa hoi HBND xa bao cao ket qua tham tra nhu sau: -

1. Ket qua dat durac
1.1 Cong tac tiep cong dan
Qua thdm tra, Ban Van hoa - Xa hoi HBND xa nhan thay cong tac tiep cong 

dan trong nam 2025 da dugc UBND xa quan tarn chi dao va to chuc thuc hien 
nghiem tuc, dung quy dinh cua Luat Ti8p cong dan va K8 hoach tiep cong dan nam 

2025 da ban hanh.
UBND xa da b6 tri phong tilp cong dan tai try sa lam viec; niem yit cong 

khai npi quy, quy che tiep cong dan, lich tiep cong dan dinh ky; phan cong cong 
chuc lam nhiem vu tiep cong dan thuang xuyen, bao dam dieu kien de cong dan 
thuc hien quyen va nghla vu theo quy dinh cua phap luat. Chu tich UBND xa thuc 
hien tiep cong dan dinh ky va dpt xuat theo dung quy dinh, gdn viec tiep cong dan 
vdi trach nhiem chi dao, theo doi va giai quyet vu viec sau tiep cong dan.

Theo bao cao cua UBND xa, trong nam 2025, lanh dao UBND xa da to chuc 
21 budi ti8p cong dan, tiep 17 luat cong dan. Npi dung tiep cong dan chu yeu lien 
quan din cac vin dk ve dit dai, tranh chip, kien nghi phat sinh trong qua trinh sap 
xep, sap nhap dan vi hanh chinh. Thqng qua tiep cong dan, nhieu npi dung phan 
anh, kien nghi cua cong dan dupe lm$ dao UBND xa tryc tiep giai thich, hubng 
dan, dinh huang xu ly ngay tai buoi tiep, gop phan han che phat sinh don thu khieu 

nai, to cao.



Ban Van hoa - Xa hoi danh gia rdng chat luong cong tac tiep cong dan trong 
nam 2025 timg budc dupe nang len, theo huong tang cudng doi thoai, lang nghe, 
giai thich, van dong, thuySt phuc; tinh trang khieu kien dong ngudi, vupt^ cap 
khong xay ra, gop phdn giu vung on dinh an ninh chinh tri, trat tu an toan xa hoi
tren dia ban xa.

1.2 Tiep nhan, phan loai va giai quyet don thir
Theo bao cao cua UBND xa, trong nam 2025 toan xa da tiep nhan tong so 49 

don, g6m 01 don khilu nai, 02 dorn t6 cao va 46 doni kiln nghi, phan anh. Trong 
do, truoc thoi diem sap nhap cac don vi hanh chinh tiep nhan 15 don, sau sap nhap
tiep nhan 34 don.

Ket qua xu ly, giai quyet: da giai quyet xong 19 don; dang tiep tuc giai quyet 
15 don; chuyen co quan co tham quyen 06 don; cac don con lai dupe huong dan, 
theo doi theo quy dinh.

Viec tiep nhan, phan loai va xu ly don thu dupe thuc hien dung trinh tu, thu 
tuc va tham quyen; cac vu viec phuc tap dupe phoi hop xem xet, xu ly than trong, 
phu hop voi tinh hinh thuc te dia phuong.

2. Danh gia chung
£

Ben canh nhung ket qua dat dupe, Ban Van hoa - Xa hoi HDND xa nhan^thay 

cong tac tiep cong dan va giai quylt don thu trong nam 2025 van con mpt so npi 
dung can tiep tuc dupe quan tarn trong qua trinh to chuc thuc hien. Cu the, mpt so 
kien nghi, phan anh cua cong dan da dupe tiep nhan, xu ly nhung tien dp giai quyet 
con phu thupc vao viec phoi hop xac minh, ra soat ho so, tai lieu lien quan, nen 

thoi gian giai quyet co trubng hop keo dai hon so voi yeu cau dat ra.
Ngoai ra, cac vu viec lien quan den ITnh vuc dat dai co nguon goc lich su, phat 

sinh tu cac don vi hanh chinh truoc sap nhap, tinh chat tuong doi phuc tap, can 
them thoi gian tong hop, d6i chilu quy dinh qua cac giai doan quan ly de co huong 

giai quyet phu hop.
3. Kien nghi
Ban Van hoa - Xa hpi HDND xa co ban thing nhat voi phuong huong nhiem 

vu ah ra trong nam 2026, ngoai ra Ban dh nghi UBND xa quan tarn thuc hien mpt 
so npi dung sau:

- Tilp tuc to chuc thuc hien nghiem cong tac tilp cong dan theo quy djnh cua 
phap luat; bao dam Chu tich UBND xa thuc hien tilp cong dan dinh ky, dpt xuat;xa thuc hien tiep cong dan dinh ky, dpt xuat; 
gin trach nhiem tiep cong dan voi viec chi dao, theo doi va giai quyet vu viec sau 

tiep cong dan, nhat la cac vu viec phuc tap, keo dai.
- Ra soat, phan loai va xay dung 16 trinh giai quyet doi voi cac vu viec

kien nghi, phan anh, khieu nai, to ' J i„
quan din dit dai co nguln gdc lich su, phat sinh truoc sap nhap don vi hanh 
chinh; bao dam viec giai quyet dung quy dinh phap luat, phu hop tinh hinh 

thuc tl dia phuong.

cao con tin dong, dac biet la cac vu viec lien
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- Diy manh cong tac hoa giai, doi thoai tai ca so; phat buy yai tro cua 
truang thon, ngirai co uy tin trong cpng dong dan cu trong vice nam bat tinh 
hinh, kip thai giai quyet cac man thuan, tranh chap, ban che phat sinh dan thu, 
khieu nai virot cap.

- Doi mai hinh thuc tiep cong dan, to dure tiep cong dan theo yu vice, theo 
nhom noi dung doi vdi cac vin de phire dp, nhi§u cong dan cung kiln nghi; tang 

cuang d6i thoai, giai thich, huang dan thdng nhat, tao sir d6ng thuan trong Nhan 
dan. Duy tri, trien khai thirc hien co hieu qua mo hinh “Budi sang v&i Nhan dan”.

- Diy manh cong tac tuyen truyen, pho bien phap luat ve tiep cong dan, khieu 
nai, to cao; huang dan cong dan thuc hien dung quyen va nghTa vu, dung trinh tu, 
tMm quydn; han che khieu nai, to cao khong dung quy dinh.

Tren day la bao cao kh qua tMm tra bao cao tinh hinh tiep cong dan, giai 
quyet dan thu khieu nai, to cao, phan anh, kien nghi cua cong dan tren dia ban xa 
Bu Dang nam 2025 va phuang huang, nhiem vu nam 2026. Ban Van hoa - Xa hoi 
HDND xa bao cao HDND xa xem xet, quyet dinh./.
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