UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BU PANG Déc 1ap - Tu do - Hanh phuc
S6: 78 /KH-UBND Bu Pdng, ngay 18 thang 11 nam 2025
KE HOACH

Khaio sat, do lwong sy hai long ciia nguoi dan, t6 chire ddi véi sw phuc vu
cua cac co quan, don vi thugc xa Bu Pang nam 2025

Thue hién Ké hoach s6 037/KH-SNV ngay 23/10/2025 cta S& Noi vu tinh Dong
Nai vé viéc trién khai phuong 4n do luong sy hai long ctia nguoi dén, to chirc dbi voi
su phuc vu cua co quan hanh chinh Nha nude phuc vu xéc dinh Chi sO SIPAS ctia cac
sO, ban, nganh va UBND céc xa, phuong ndm 2025 trén dia ban tinh.

Theo dé nghi cta Trung tdm phuc vu hanh chinh cong tai To trinh s6 57/TTr-
TTPVHCC ngay 13/11/2025.

Nham nang cao su hai long ctia ngudi dan, to6 chire do1 voi su phuc vu cia céac
co quan hanh chinh trén dia ban xa.

UBND x3 Bu bang ban hanh K& hoach khao sat, do luong sy hai long cua
nguoi dan, t6 chirc d6i1 vdéi sy phuc vu cia cac co quan, don vi hanh chinh nha
nuoc thudc xa Bu Bang nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Khao sat, tong hop ghi nhan y kién nhan xét, danh gia khach quan sy hai
1ong ctia ngudi dan, to chire vé chat luong cung Gmg dich vu cong clia cic co quan,
don vi thudc xa Bu bBang. Qua d6 cai thién, nang cao chit luong cung ung dich vu
cong; gép phan nang cao Chi sd hai 1ong ctia nguoi dan, to chic ddi véi su phuc
vu cua cac co quan, don vi thugc UBND xa Bu Bang (SIPAS).

- Thong qua khao sat nim bét duoc yéu cau, mong mudn ctia ngudi dan, t6
chtic dé c6 bién phap phap cai thién chat luong, hiéu qua giai quyét tha tuc hanh
chinh va nang cao y thuc, trach nhi€m, thai do phuc vu ctia doéi ngli can bg, cong
chtrc chirc nhim dap umg ngay cang tot hon nhu cau va loi ich ctia ngudi dén, to
chtrc. Pong thoi phat huy vai tro gidm sat va tham gia vao cong tac cai cach hanh
chinh ctia nguoi dan.

2. Yéu cau

- Viéc khao sat dam bao dang ndi dung, tién do, kha thi, phu hop véi diéu
kién, nguén luc va tinh hinh thuc té cta dia phuong.

- C6 su phdi hop chit ché, kip thoi, hiéu qua gilta cac co quan, don vi lién
quan trong qué trinh trién khai thuc hién.
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- Qua trinh trién khai dugc giam sat, kiém tra chit ch& nham dam bao két qua
cac hoat dong chinh xac, khach quan, c6 chat luong.

II. NOI DUNG THUC HIEN
1. Pham vi khao sat

Khao sat, do luong su hai 1ong ctia ngudi dan, dai dién t6 chuc khi dén giao
dich, thuc hién giai quyét thu tuc hanh chinh (TTHC) tai UBND xa.

2. Pdi twong khao sat

T chire, c4 nhan, doanh nghi¢p c6 giao dich TTHC, da hoan tat giao dich, su
dung dich vu cong tai UBND xa trong ky danh gia.

3. Noi dung khao sat
Noi dung khao sat duge xay dung theo 5 muc dd danh gia "Rét hai long";

"Hai long"; "Binh thudng"; "Khong hai 10ng"; "Rat khong hai long" dbi voi 08 tiéu
chi sau:

- Co s6 vat chit tai bo phan mot cua c6 dap tng yéu cau (ban, ghé, quat mat,
v¢ sinh chung,....)

- Thu tuc hanh chinh c6 dugc niém yét cong khai, day du.

- Thanh phan hd so, phi va 1& phi phai ndp c6 dung quy dinh.

- Cong chitrc c6 thai do giao tiép lich su, diing myc trong qua trinh giai quyét.

- Céng chirc hudng dan ké khai ¢ chu do, dé hiéu.

- Co quan c6 tra két qua giai quyét TTHC ding han, trude han.

- Két qua giai quyét TTHC nhan dugc ding, day du, chinh xac.

- C6 thuan tién, dé dang khi thuc hién gép y, phan 4nh, kién nghi.

4. Thoi gian, mAu phiéu, phwong thirc thyc hién

4.1. Thoi gian khao sat

- Thoi gi’an tu thuc hién khao sat, léy v kién cta cac don vi bat dau tur ngéy
17/11/2025 dén ngay ’25/11’/2025,tai Trung tam phuc vu hanh chinh cong, long
ghép thuc hién theo ché do 1ay phiéu khao sat dinh ky hang thang.

4.2. Miu phiéu khao sat: Theo mau phu luc kém theo Ké hoach nay.

4.3. Phuong thirc thue hién

- Piém phuc vy hanh chinh céng cua x3 tu in phiéu theo miu kém theo Ké
hoach nay, tién hanh khao sat, lay y kién nguoi dan, to6 chue khi nguot dan, nguot
dai dién t6 chuc da thuc hién xong giao dich va nhan két qué giai quyet TTHC.

- Viéc khao sat duoc tién hanh ngay sau khi tra két qua giai quyét thi tuc
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hanh chinh, cong chirc ciia Piém phuc vu hanh chinh cong phat phiéu khao sat truc
tiép va hudng din ngudi duoc khao sat danh gia va bo phiéu vao Hom phiéu.

5. Tong hop, bio cao két qua

- Tong hop két qua lay phiéu khao sat va thuc hién thong bao, niém yét cong
khai tai tru s& cia UBND x4. Pong thoi diang tai cong khai két qua trén Trang
thong tin dién tr ciia xa trudc ngay 10/12/2025.

- Thue hién tong hop sé lugng, bao cao két qua khao sat vé UBND x4 chim
nhat ngay 30/11/2025.

- T6 chirc thong bao két qua khao sat dén toan thé can bd, cong chiic trong
cac co quan, don vi thuoc UBND xa va ra soat, chi dao khéc phuc nhitng han ché,
thiéu sot, cac giai phap cai tién, nang cao chat luong cung tmg ddi voi cac tiéu chi
con chua duoc danh gia tot.

III. KINH PHi THU'C HIEN

Kinh phi thuc hién viéc tu khao sat, do luong sy hai long ctia nguoi dan, t6 chirc
d6i véi su phuc vu hanh chinh nam 2025 duoc bé tri trong nguén Kinh phi chi hd tro
ngoai dinh murc dd giao cho Trung tim phuc vu hanh chinh céng tir dau nam.

IV. TO CHUC THU'C HIEN
1. Trung tAm phuc vu hanh chinh cong

- Chu tri, phéi hop cac co quan, don vi thudc xa trién khai thuc hién noi dung
Ké hoach.

- Chu tri, phoi hop v6i cac co quan, don vi lién quan tham muu UBND xa giai
phap cai thién va nang cao chat lugng phuc vu cua cac co quan, don vi va su hai
long cua ngudi dan, to chirc.

- Pang tai thong tin, phiéu khao sét trén trang thong tin dién tir ctia xa

- Xay dung, tong hop va bao cao két qua khao sat vé UBND xd cham nhét
ngay 30/11/2025.

2. Phong Kinh té

Tham muu UBND x4 b tri kinh phi thuc hién cac nhi€ém vu tai Ké hoach nay
va hudng dan cac co quan, don vi thanh quyét toan kinh phi theo quy dinh.

3. Trung tim dich vu tong hop

- C6 trach nhiém tuyén truyén thuc hién Ké hoach nay; phd bién, tuyén truyén
vé muc dich, yéu ciu, ¥ nghia vé do luong sy hai long ctia ngudi dan

- Vi¢c thuc hién tuyén truyén can duogc cu thé bﬁng ) luong bai viét, luot
phat thanh, hinh thirc tuyén truyén dé 1am tai liéu minh chimng vé két qua cong tac
tuyén truyén.
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Trén day 1a K& hoach khao sat, do luong sy hai long cta nguoi dén, to chirc
ddi voi sy phuc vu cua cac co quan, don vi thudc xa Bu BPang nam 2025. UBND xa
yéu cAu céc co quan, don vi trién khai thuc hién, dam bao thiét thuc, hiéu qua./.

Noi nhdn:

- S6 NOi vu tinh;
- CT, cac PCT UBND xa;

- Cac phong, trung tdm thugc UBND xa;
-LDbVP; CVVP;

- Luu VT, (TTPVHCC—Trﬁm).i\g&

S
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Siin Auin Hien



LUC
o EN CUA CA NHAN, PAI DIEN TO
THU TUC HANH CHINH NAM 2025

(Ban hanh kém theo Ké hoach s6 78 /KH-UBND, ngay8thang 11 nim 2025
cua UBND xd Bu Pang)

A. MUC PiCH KHAO SAT

Dé c6 co 6 cai thién chat lugng phuc vu ngudi dén, t6 chirc ctia co quan hanh
chinh nha nudc, UBND xi Bu Dang tién hanh khao sat mic do hai long cta ngudi
dan, t6 chac d6i véi su phuc vu cta cac co quan hanh chinh nha nuéc trén dia ban
tinh nam 2025.

UBND xi Bu Ping kinh mong nhan dugc su hop tac cua Ong/ba tra 101 day du,
khach quan cic cau hoi trong phiéu khao sat nay. Chung t6i cam két rang nhiing
thong tin ma Ong/ba cung cdp hoan toan duoc giir bi mat va cac cau tra 10i chi
dugc st dung cho muc dich danh gia cong tac Cai cach hanh chinh.

Xin tran trong cam on Ong/ba!

SO AN thOAL: «vv v,
Email: ...
B. NOI DUNG CAU HOI:

Xin Ong/Ba danh diu (x) vao 6 vudng (0) trong Gng véi phuong an tra 1oi
ma Ong/Ba chon ddi véi timg cau hoi (5 =Rdt hai long, 4 = Hai long, 3= Binh
thwong, 2 = Khéng hai long; 1 = Rat khéng hai long).

Céu 1. Co sé vt chat tai Bo phan Mot cira c6 dap &ng yéu ciu (noi ngoi
cho; ban viét, ghé, quat mdt, vé sinh chung, ...)?

5 4 3 2 01

Céu 2. Thi tuc hanh chinh ¢é dwogc niém yét cong khai, day di?

S 14 13 12 1

Céu 3. Thanh phan ho so/Phi, 1¢ phi phai ndp c6 ding quy dinh?
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1S 4 13 2 1

Ciu 4. Cong chirc c6 thai dd giao tiép lich sy, dling muec trong qua trinh
giai quyét?

1S 14 13 12 11
Céu 5. Cong chirc hwéng din ké khai ho so chu d4o, dé hi¢u?

15 4 13 2 1
Céu 6. Co quan tra két qua c6 ding hen?

15 14 13 2 1
Ciu 7. Két qua giai quyét nhan dwoc ding, diy di, chinh xac?

1S 14 13 12 1
Céu 8. Thuén tién, dé& dang khi thwe hién gop y, phan anh, kién nghi?

15 14 13 12 1

XIN TRAN TRONG CAM ON ONG/BA!
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